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1. For Windows 10 (32-bit)

1-1. Installation of USB Driver

You may not be able to install a USB driver according to your PC environment.
If so, please refer to “2. For Windows 10 (64-bit)” to complete installation.

(1) Connect S5004 to PC.
Right-click the “Start” button. Click “Device Manager” from the selection menu to open it.
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(2) The “Device Manager” window appears.
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Right-click “USB <-> Infrared Com. Adapter” from “Other devices” on the “Device Manager”
window. Click “Update driver” from the popup menu.



(3) The “How do you want to search for drivers?” window appears.

X

B Update Drivers - USB <-> Infrared Com. Adapter

How do you want to search for drivers?

—> Search automatically for updated driver software
Windows will search your computer and the Intemet for the latest driver software
for your device, unless you've disabled this feature in your device installation
setfings.

—> Browse my computer for driver software
Locate and install driver software manually.

Cancel

Click “Browse my computer for driver software” to proceed.

(4) The “Browse for drivers on your computer” window appears.

=

« 0 Update Drivers - USB <-> Infrared Com. Adapter

Browse for drivers on your computer

Search for drivers in this location:

‘C:\Fan\rﬂjDV&rZTE 264 v| | Browse...

[Include subfolders

—> Let me pick from a list of available drivers on my computer
This list will show available drivers cempatible with the device, and all drivers in the

same category as the device.

In the “Search for drivers in this location” box, specify the folder where the drivers are saved.

Click “Next” to proceed.

(5) The “Windows Security” window appears.

9 Windows Security

X Windows can't verify the publisher of this driver software

!—» Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device.

=> Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal

information.

See details

Click “Install this driver software anyway” to proceed.



(6) The “Installing drivers...” window appears.

X

# Update Drivers - USB <-> Infrared Com. Adzpter

Installing drivers..

(7) The “Windows has successfully updated your drivers” window appears.

x
B Update Drivers - USB Infrared Communication Adapter (S5004)
Windows has successfully updated your drivers
Windows has finished installing the drivers for this device:
- USE Infrared Communication Adapter (55004)

Installation of the driver is completed. Click the “Close” button and proceed to the installation
of the “USB Virtual COM Port.”



1-2. Installation of USB Virtual COM Port

(1) Right-click the “Start” button. Click “Device Manager” from the selection menu to open it.
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(2) The “Device manager” window appears.

- o x

Right-click “USB Serial Port” from “Other devices” on the “Device Manager” window.
Click “Update driver” from the popup menu.



(3) The “How do you want to search for drivers?” window appears.

X

§ Updste Drivers - USB Serial Port

How do you want to search for drivers?

—> Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation

settings.

—> Browse my computer for driver software
Locate and install driver software manually.

Cancel

Click “Browse my computer for driver software” to proceed.

(4) The “Browse for drivers on your computer” window appears.

X

« B Update Drivers - USB Serial Port
Browse for drivers on your computer

Search for drivers in this location:

‘ C\for Win7_10 Ver.2.12.26.0 v Browse...

Hinclude subfolders

—> Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in the
same category as the device.

In the “Search for drivers in this location” box, specify the folder where the drivers are saved.
Click “Next” to proceed.

(5) The “Windows Security” window appears.

8 Windows Security

X Windows can't verify the publisher of this driver software

—) Don't install this driver software
i You should check your manufacturer's website for updated driver software

for your device.

—> Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

() See details

Click “Install this driver software anyway” to proceed.



(6) The “Installing drivers...” window appears.

X

§ Updste Drivers - USB Serial Port

Installing drivers...

(7) The “Windows has successfully updated your drivers” window appears.

X

B Update Drivers - USB Serial Port (COMS)

Windows has successfully updated your drivers
Windows has finished installing the drivers for this device:

USB Serial Port
- erial Po

Click the “Close” button to finish the installation.



1-3. Check after Installation

(1) Right-click the “Start” button. Click “Device Manager” from the selection menu to open it.
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(2) The “Device Manager” window appears.
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Hast Controller - 1.0 (Microsoft)
§ USB Infrared Communication Adapter (S5004)
§ USB Root Hub (USB 3.0)
P WSD Print Provider

Confirm that “USB Infrared Communication Adapter (S5004)” is displayed in the
“Universal Serial Bus controllers” menu.



(3) USB Virtual Port Driver

Also, confirm that “USB Serial Port (COMX)” is displayed in the “Ports (COM & LPT)” menu.
(Note that the COM number “x” depends on your PC.)

o x

Management Technolagy - SOL (COM3)

This window shows the communication port is COM5.

Note: Some systems have multiple “USB Serial Port (COMXx)” in the “Ports (COM & LPT)”
menu. To identify which belongs to the S5004, right-click each item in the menu, and select
“Property” to open the “Property” window. If “S5004” is displayed in the “Location” field in the
“General” tab, the item belongs to the S5004 Serial Port (the COM number).



2. For Windows 10 (64-bit)

Windows 10 (64-bit) in its default configuration does not support the installation of the
non-digitally-signed drivers, because of its enhanced security. Install the driver after
temporarily disabling “driver signature enforcement” according to the following procedure.

The installation process is the same as “1. For Windows 10 (32-bit)” in this manual.

2-1. Driver Signature Enforcement

(1) Select “Settings” in the start menu.

(2) The “Settings” window appears.
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Select “Update & security.”

(3) The “Update & security” window appears.

Windows Update

Select “Recovery.”



(4) Click the “Restart now” button below “Advanced startup.”
ﬂu—‘, S

Recovery

Reset this PC

(5) After the restart, the “Choose an option” screen appears. Select “Troubleshoot.”
(6) Select “Advanced options” in the “Troubleshoot” screen.

(7) Select “Startup Settings” in the “Advanced options” screen.

(8) Click the “Restart” button in the right bottom of the “Startup Settings” screen.

(9) After the restart, the “Startup Settings” screen appears. Press the “7” key on your
keyboard to select “Disable driver signature enforcement.”

(10) After booting the Windows 10, login as administrator, and install the driver according to
“1. For Windows 10 (32-bit)” in this manual.
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